CookKies

We uge cookies, a standard Internet technology that allows us to store and refrieve login and other usage information for every user of the ZF Aftermarket Websites. “Cookies” are

zmall text files that are stored by your web browser on your computer's hard drive. They allow ZF to store such things as user preferences. The ZF Aftermarket Websites uses both

zession cookies and persistent cookies. Session cockies are temporary cookies that expire {and are au-tematically erased) when you close your browser. Persistent cookies stay in
your browser until they expire, or until you delete them.
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Cookies allow us to recognise your device (e.g. your laptop or mobile device) so that your experience of our ZF Af-termarket VWebsites can be tailored fo your device. Cookies do not
typically identify you ag an individual, just the device you are using. We use cookies to save informafion such as passwords and preferences so you don’t have to re-enter it each time
you visit our ZF Aftermarket Websites, to deliver content tailored to your interests and to cpti-mise the performance of the ZF Aftermarket VWebsites. The information cennected with
the cookie can also be visitors” preferences and record session information, such as pages visifed, interactions with the ZF Aftermarket Web-sites 's features, time spent on our ZF
Aftermarket VWebsites and language preference.
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Most Intermet browsers allow you to block cookies frem your browser. If you do not agree to the use of these cook-ies please dizable them by following the instructions for your
browser sef out here: hiip v allaboutcockiez org! or use the automated disabling tool where available. However, some of the services in relation fo the ZF Aftermarket Websites
will not function well if cookies are disabled.

FENEERH HEResar i ETE 1 2B fcockies, RS TREEE R cookies, EAILLIER SEhtp v allaboutcockies orgl, EEHRI1EESSHEESHMLTIET, =2H
cookies, EEETERITE, SEEMEETR, (B, NEE=Fcookies, ,ﬁﬁﬁﬁiiﬁﬁﬁ%ﬁ$§ﬁﬁiﬁﬁfﬁaﬁﬁﬁﬁm=

Below, we have provided a list of the calegories of cookies used on our ZF Aftermarket VWebsites, and a description of what these cookies do. Some of these cookies are essential to
the operation of the ZF Aftermarket Websites. Others are not essential. but help us to improve our ZF Aftermarket Websites by collecting anonymous user infor-mation, or try and
improve your experience of our ZF Aftermarket Websites by remembering your choices.

LI FiEA TR T EERISEERcookiess2El, LIIiEScockiesH I EEMNE, FcookiesITHEZETMEHNTITIFEEE, F8cukiesHEE, BEEZUEESRFEE. &
HEIIEFFRCERRILEEES, THEEDIDEENRE, FIS1SINEsEEREEERMAENERE,

We usze the following types of cookies:

ENERLI M2 cookies:

Strictly necessary cookies — which enable services and applications you have specifically asked for
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Ve u=e cerlain cookies which are eszenfial to the operation of our ZF Aflermarket Websiles. For example, theze types of cookiez enable you to log inlo secure areas of our ZF
Aftermarket YWebsiles, provide the necessary security your visit to our ZF Aflermarket Websiles requires, and help ensure the content of the pages you request loads quickly. YWithout
these cookies. ZF Afiermarket Vvebsites services that you have asked for cannoi be provided as required.
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The use of these cookies mplicates processing the following type of data: [anonymous browser session ID, permis-sion groups, user ID]. As far as this data must be considered
personal data. the processing is based on sialutory provizions which jusiify this on the ground that the processing is necessary to provide the requested ZF Aftermarkei Websiles
SEIVICES.
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Functionality Cookies — which remember your choices to improve your experience
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These cookies allow our ZF Aftermarket VWebsiies to remember choices you make. such as remembering your pre-fermmed language, the type of device you are using, the region you
are in. The aim of thezse cookies is to provide you with a more personal experience so that you dont have to reset your preferences each fime you visit the ZF Afler-market YWebsies.
As de=zcribed above, you may dizable any of theze funcional cookies: but if you do so, then van-ous funchions of our ZF Aflermarket Websiles may be unavailable to you or may not
waork the way you want them fo.
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The use of these cookies mplicates processing the following type of data: [device 1D, prefermed language, prefemed counfry, navigation history]. As far as this data must be considered
personal data. the processing is based on sialutory provizions which jusiify this on the ground that (1) the processing i= necessary o provide the requested ZF Aflermarket Websiles
szemvices; of (2} ZF has a legiimate inferest in ensurning the funciionality of the ZF Aflermarket Websiles and that il is tailored to the user’s needs.
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Performance/ analytics Cookies: —which collect pseudonymous information about the web pages you visit
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These cookies collect information about how visitors use our ZF Afiermarket Websites, for example, which pages our visitors go to most often. and if they get emmor messages on those
pages. Theze performance cookies don't collect information that identifies you a= an individual — all information they collect i= aggregated and pzeudonymous (inter alia we remove
the last two oclets of your IP address). We do not associale usage data collecied through these cookies with personal data which you may have provided when registering for a ZF
Account (2. g. your name}
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On the ZF Aflermarket Websites, we use technologies Piwik PRO GmbH (hitos Johwik gro/privacy’) to collect and store data about your u=e of the ZF Aflermarket Yebsiles for the
purposes of optimization of the ZF Aftermarket Websites services and markefing. Usage profiles may be crealed from this data under a pseudonym using cookies.
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As far as this data must be considered perzonal data, the processing is based on statulory provisions which justify this on the ground that (1) ZF has a legiimate interest that the ZF
Aftermarket Websiles is falored o the user's needs; or (2} the data iz used in psevdonymous form for the purpose of marketing and oplimizafion purposes and the user has not
objected fo this use. You may object to the colleclion and processing by Piwik PRO's fracking tech-nology at any fime with effect for the future by dicking this link hiips 'z
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Third party Cookies: — which collect information for third parties
ZE—FACookies: — WE=AWERES

For the purpose of embedding video clips into our ZF Aflermarkei Websiles, we use zemvices provided by Brighicove, Inc | nghicove com]. By defaull, the Brighlcove video
player does not use any cookies. However, Brighicove supplied plugins and other third-party player plugins may use cookies. The cookies used by third party pluging are confrolled by
the third pariies. Please check with Brighicove for a descripiion of the cookies used in their plugins and respective third paries cookies hiips-/fsupport brightcove comfen/ivideo-
cloud/docs/brightcove-player-cookies.
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