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Terms of Use and Disclaimers

1. This regulation applies to all Requestors whereas “Requestor” means especially but
not limited to users, guest-users, other customer to this portal as well as distributors,
requesting displayed distributors to provide a quotation. In the following, Requestors
are also referred to as “You”.

2. The functionality is based and dependent on data, inserted and/or provided — as the
case may be — by either the Requestor asking for an RfQ and the distributor that is
offering products respectively being asked for an RfQ.

3. When using this function, You understand, accept and agree

a. thatyou acting as entrepreneur (German “Unternehmer”) in the meaning of §14
BGB (German Civil Law) as part of your business.

b. that You grant ZF the right — and have all necessary approvals and permits
available — to pass on the information as inserted by You — for avoidance of
doubt, including Your name and email-address — into the corresponding form
to the distributors as selected by You.

c. thatany display of products and/or other information — especially but not limited
to distributors trading such products, displayed distances of distributors, ... —is
dependent on your accurate, and complete insertion of information as
requested in the forms. Inaccurate or incomplete insertions might lead to
display of wrong products and/or incorrect information/sorting of information.

d. that any decision/information on which products You intend to use for which
use-case(s) is in Your own and sole responsibility.

e. that any further relationship including the conclusion of any sales agreement
regarding the acquisition of products is solely subject to the terms and
conditions as to be agreed between You and the respective distributors. ZF is
neither party nor otherwise involved in any transactions in connection with the
acquisition of products.

f. that sending RfQ might require confirmations from You and in case of lack of
such confirmation, data for RfQs is being deleted after 48 hours and need to
be re-established.

4. ZF is not obliged to provide You with any products except as mutually agreed in
separate agreements.

5. This functionality is provided to You as a voluntary, free of charge service for
convenience, only at no warranty or other obligation — in particular but not limited to
the obligation to continuously provide this functionality — to ZF. In particular, ZF
reserves the right to change, alter or cease the functionality at any time at no notice
period. Except for cases of willful intent, gross negligence and fraudulent conduct, ZF
assumes no liability in the functionality.

6. In the rest, this functionality is subject to the Terms of Use for ZF Aftermarket Portal
and the General Data Protection Notice as set forth  under
https://aftermarket.zf.com/en/aftermarket-portal/legal-information/ (or any successor
location)
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