
 

 

 

 

 

 

Data Privacy Statement 

Protecting your personal data is very important to 
us. We would like to take this opportunity to inform 
you of the following data protection principles, 
which ZF has committed itself to adhere to with 
respect to a collaboration based on mutual trust 
and in accordance with the German Data Protection 
Act:  

Data utilization of the ZF [pro]Tech system – 
hereinafter referred to as Portal 

We process and use your personal data in our 
Portal exclusively for the purposes required to 
ensure the effective and correct utilization of the 
partner area and its applications in the Portal. 

We will therefore treat your details pursuant to 
strict internal provisions concerning the 
protection of personal data. Data that is not 
imperative for the effective utilization of the 
partner area and its applications are designated 
as such and can be made available on a 
voluntary basis. 
After expiration of Portal utilization, we save 
your data for retention periods as determined by 
statutory legislation imposed upon us. After 
expiration of this time period, all data is 
automatically deleted from our database. 

We reserve the right to also make the data 
required for Portal applications available to 
other areas in the Group so it can be utilized for 
statistical purposes. Your data will not be 
disclosed to other companies outside of the ZF 
Group. 
 
 

 

Handling of data/prohibition of data use 

By entering your personal data, you grant us 
permission to store your data for the above-
mentioned purpose. You can withdraw this 
permission at any time. However, this also 
means that we cannot maintain availability of 
the Portal and its applications. 

Secure handling of personal data  

When transmitting your data to ZF, it is 
automatically encoded. The protection of your 
data in the Portal application is ensured through 
access and an authorization concept that are 
password-protected. We verify the effectiveness 
of the measures at regular intervals. 

Enforcement of and adherence to these data 
privacy statements  

ZF commits itself to adhering to the 
abovementioned items in terms of data 
protection as described. 

Should you have questions or suggestions 
regarding data protection/privacy in our 
company, please feel free to send an email to 
protech.zf-aftermarket@zf.com.
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